
(Effective until March 8, 2021)

WAC 468-305-133  What should I do once I receive a toll bill in 
the mail?  Toll charges must be paid or disputed within eighty days of 
using the toll facility. A first toll bill will be mailed to the reg-
istered owner. Toll charges not paid by the due date of the toll bill 
will receive a second toll bill and will be assessed a five dollar re-
processing fee (one fee per toll bill). If a reprocessing fee is as-
sessed, this fee must also be paid within eighty days of using the 
toll facility. Toll charges can be paid online, by mail, in person at 
a customer service center, or by telephone.
[Statutory Authority: RCW 47.01.101(5), 46.63.160, 47.46.105, 
47.56.785, 47.56.790, and 47.56.880. WSR 15-24-123, § 468-305-133, 
filed 12/2/15, effective 1/2/16.]

(Effective March 8, 2021)

WAC 468-305-133  What should I do once I receive a Pay By Mail 
bill in the mail?  Toll charges must be paid or disputed within eighty 
days of using the toll facility. Pay By Mail bills will be mailed to 
the registered owner of the vehicle if no account holder address is 
available. If there are toll charges not paid by the due date of the 
bill, the subsequent bill will be assessed a reprocessing fee at a 
rate set by the commission. If a reprocessing fee is assessed, this 
fee must also be paid within eighty days of using the toll facility. 
Toll charges can be paid online, by mail, in person or by phone.
[Statutory Authority: RCW 46.63.160(5), 47.01.101(5), 47.56.030(1), 
and 47.56.795. WSR 19-20-102, 20-01-144, 20-07-042, 20-10-058, 
20-13-092, 20-17-062, 20-21-022 and 21-01-178, § 468-305-133, filed 
10/1/19, 12/17/19, 3/10/20, 4/30/20, 6/16/20, 8/12/20, 10/9/20 and 
12/21/20, effective 3/8/21. Statutory Authority: RCW 47.01.101(5), 
46.63.160, 47.46.105, 47.56.785, 47.56.790, and 47.56.880. WSR 
15-24-123, § 468-305-133, filed 12/2/15, effective 1/2/16.]
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